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Website Maintenance

e The website should be optimized for load time, response time, navigation and search etc. The optimization
should cover all the areas like HTML, CSS, Graphics, PDF, etc., and would be involving smaller page size
and faster downloads. The website should be supported by all browsers must be Guidelines for Indian
Government Websites.

e Security audit as per statutory requirements (as and when required); Security clearance certificate.

e Provide all technical support to FCI Deoghar related to Software including hosting and domain registration, in
case requirement arises.

e Should work closely with the FCI Deoghar and designate a team to provide the requested job in a timely and
professional manner.

e Create relevant tagging & linkages of content on the all platforms.

e The agency will handle any cosmetic changes to the website, including adding new WebPages or updating
text/ image content.

e Proven expertise in website maintenance and cyber security.

e Implementation of advanced security protocols to safeguard against external threats.

e Compliance with industry standards and data protection regulations.

In compliance to the above the following services are required:
1. Domain Renewal/Hosting for 5 years.
2. Hosting Renewal.
3. Monthly Content Maintenance.
4. Quarterly Maintenance Cost

Emergency Support: Priority support for urgent issues related to website functionally.
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